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1 . (Currently amended) A method of remotely controHtng a destination terminal from an 
originating terminal said destination terminal having an associated signalling protocol 
dient and an associated processor oomprising the steps of. 

(I) associating computer software code wHi at least one signalling protocol message; 

(II) sending the signaillng protocol message to the destination tenminal from the 
originating tenminal; 

(ii}> executing the oon;>puter software code using the prbcessor associated with the 
destination terminal In order that the or i g i nating tormlnol aoftware code cQntrois the 
desUnajUon tenminal. 

2. , (Previously presented) A method as claimed In claim 1 wherein said step (111) of 

executing further comprises activating a security means at the destination terminal 
and executing the computer softwsure code depencUng on the activated security 
means 

3. (PfBvkHisIy preserted) A method as dahmed In daim 1 whwein said computer 
software code >s annanged to access information about the identity of the caller 

4. (original) A. method as claimed In claim 3 wherein said computer software code Is 
further aoar^ed to display the identity information at the destination terminaL 

5. (original} A method as claimed in claim 1 wherein said computer software code is 
arranged to access information about a psiorlty level for a call associated with the 
signalling protocol message. 

6. (original) A method as daimed In daim 1 wherein said computer software code is 
arranged to detect whether the destination terminal Is engaged, and if so to clear the 
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desttnatlon terminal in order that It is at>ie to accept an incemilng call associated with 
the s^nalHng protoco) message. 

7. (currently amended) A method as claimed In daim 1 wherein said computer software 
code Is arranged to access information from ttie destination terminal at>out the 
configuration of that the destination terminal. 

8. ^{Bvtousfy presented) A method as cfaimed In dalm 6 whereh safd compcrier 
software code (s further arranged to control the destinatfon temifna( on the basis of 
the accessed configuration information. 

9. (originaO A methcKl as dalmed in claim 1 wherein said computer software code is 
ananged to modify the configuration of tamilnating services associated with the 
destination tenntnal. 

10. (Piwiously presented) A method as claimed m daim 1 wherein said computer 
software code is ananged to direct a call assodated wtth the signallino protocol 
message to a voice mall system associated with the called party. 

11. (or^inaf) A method as claimed In dalm 1 wherein said signalRng protocol message is 
a session ihttlatlon protocol (SIP) message and wherebi said computer software code 
is selected from: Java byte code, Java applets and mobile automated software 
agmts. 

12. (origlnai) An originating tenninal an-anged to control a destination temnlnal said 
originating terminal oomprlslng:- 

(i) an input arranged to access computer software code suitable for controlling said 
destination terminal; 

QJ) a processor anar^red to assodate 8a)d ccmputer software code in use wttti or^ or 
more signalling protocol messages; and 
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(iii) an output arranged to route eald selling protocol messc^es to the destination 
temnfnai in use. 

13. (origirtfil} An orfgfnairng terminal as dalmed in dafm 12 whtch further comprises a 
user Interftice arranged to aBow a user to select said computer software code, 

14. (Previously presented) A destination terminal comprising:- 

(i) a signatiingprDtobol cfient arranged to receive one or more session initiation protocol 

(SIP) messages sent from an originating terminal; 
(li) a processor arranged to access any computer software code associated with 

received (SIP) messages in use; and wtierein said processor is arranged to execute 

such accessed computer software code such that the destination terminal la 

controlled. 

15. (currently amended) A destination terminal as dafmed In dalm 49 14 which further 
comprises stored securtty tnfontiation and wherein said processor Is arranged to 
checic said security infbrmatlon t)efbrs executing the accessed computer software 
code. 

16. (origirud) A sgnal comprising one or more signaling prDtocol messages whidi are 
carrying comrnjter software code. 

17. (ori^al) A signal as claimed in daim 16 wherein said aignatling protocol messages 
are session trutiation protocol (SIP) messages. 

18. (original) A signal as clemmed in daim 16 wherein the computer software code 
comprises Java t>yts code. 

19. (ordinal) A signal as claimed in daim 16 wherein the computer software code 
comprises one or more Java applets. 

20. (original) A signa) as dalmed In claim 16 wherein the computer software code 
comprises one or mora mobile automated software agents. 
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21. (origrnaf) A sfgnaf as dafmed In dalm 16 wherain the $lgnalllno protocol message is 
aseodated with a telephone call. 

22. (original) A signal as daimed In dalm 21 wherein said telephone call comprises a 
voice over Internet protocol call. 

23. (originai) A eignai cnmi^tf ng one or more signainng protocol messages Wherein a 
reference to a locatTon where computer eofiware code is stoned is contained within 
the sigrudlbtg protocol messages. 

24. (original) A method of displaying information al>out the identity of a caHer at a 
destination terminal comprising the steps of: 

(I) providing a database comprising information about the identity of a plurality of 
originafing terminals and a caller associated with each originating terminal; 

(II) Initiating a call from an originating temiinal to a destination tmninal; 

(ill) receiving infomialilon at the originating terminal about the identity of a caller and 
fonA/ardIng this infonnetion from the originating temnlnai to the database and updating 
the database with this information; and 

(iv) accessing the fdentrly of the caller associated with the originating temilnal from the 
database wA cteptaying that idmtity at the deStinaUon terminal. 
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